




Client: FIS Global

Services: Native iOS & 
Android Mobile & Design 
System

Industry: Fintech

Tools
Figma, Stark, After Effects & Lottie
Role
UX/UI Designer & Design System Specialist





Business 
Design 
Challenges 

Complex and unintuitive user flows across key banking functions.

Information overload leading to user frustration.

Low client satisfaction and poor task completion rates.

Lack of centralized, actionable insights for users.







Redesigned FIS client portal using 
Design Thinking—conducted user 
research, mapped journeys, and 
iterated prototypes to enhance 
usability, streamline tasks, and boost 
satisfaction by 20%.













Building an 
Intuitive 
Financial 
App 
Experience











FIS Client Portal UX Redesign – Results

20% Increase in User 
Satisfaction

Measured through post-
launch surveys and usability 

feedback.

85% Growth in Product 
Adoption

Improved navigation and 
streamlined workflows 

boosted client engagement.

Faster Task Completion
Simplified UI reduced time-
on-task by 30% for key user 

flows.

Improved Accessibility 
Compliance

Redesigned with WCAG 2.1 
standards to serve a wider 

user base.

Stronger Collaboration
Shared design system 
enhanced alignment 

between designers and 
developers.



Final Reflections on the Project

Cross-functional Alignment:
Seamless collaboration ensured 
consistency between design and 
development efforts.

Team Enablement:
Led Figma training to standardize 
use of components for mockups 
and prototypes.

Stakeholder Engagement:
Maintained regular 
communication and integrated 
feedback throughout the project.

Design System Integration:
Provided developers with clear 
assets and guidelines to 
streamline implementation.

Usability Testing & Iteration:
Identified and resolved usability 
issues early, allowing quick, 
effective updates.

Outcome:
Delivered a polished product that 
met user needs and received 
strong stakeholder approval.



THANKS FOR WATCHING
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