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Mobhi\e
Banking

Client: FIS Global

Services: Native i0S &
Android Mobile & Design
System

Industry: Fintech

Tools

Figma, Stark, After Effects & Lottie
Role

UX/UI Designer & Design System Specialist



FIS Client Portal r-_. i S

Client Portal

Your digital relationship between FIS and you!

The FIS Client Portal provides a one-stop 24x7 on-demand web-based environment for FIS client
users to securely access product information specific to your organization. It's easy to navigate
and find the specific product, support, security, and regulatory information you are looking for. Entity ID or Client ID

FIS Mobile App Username

Manage, monitor, and engage FIS and your products directly in the palm of your hand!

Trouble Logging In? First Time User?

What Is My Entity/Client ID?
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BUSIHESS Complex and unintuitive user flows across key banking functions.

Design Information overload leading to user frustration.

Challenges Low client satisfaction and poor task completion rates.

Lack of centralized, actionable insights for users.




FIS Digital Service Offerings

strategy & Innovation Product Davelopment
Intelligence & Analytics

Digital Roadmap - Praposiion Developmemt ' '

. m P Fres s "
Business Casa Development - Business Process Design Frediclive Modelling
Operating Model Deliniion - Solution Architectune - Tex Analysis
i = LIt i T a & - - s & F =
Urganization Design - Application Development Dala Visualization
Platform Innovation - Systems Integration «  Personalization
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Capability Benchmarking - Security Architecture smart Cilers

Customer Experienca Design lesting and Quality Assurance
Customer Journay Mapping = Test Stratedy
User Experience - Tesl Governante
Visual & Interaction Deskgn - Test Scrpting
Branding - Test Automation
service Design - Test Execulion
Customer Experance Tesling
Prototyping

Digital platform strateqgy, iteratively informed from both market and internal factors, drives the
future of FIS digital platform evolution




Essential Considerations for Fintech Software Development
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Redesigned FIS client portal using
Design Thinking—conducted user
research, mapped journeys, and
iterated prototypes to enhance

usability, streamline tasks, and boost
satisfaction by 20%.

Design Thinking in Banking
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Collecting data Extracting and
volume prioritizing insights

3 Ideate 4 Prototype

Solution

' Hypothesis -» Design

Discovering multiple Prototyping of the
solution varieties optimal solution




FIS Mobile App is the digital
relationship between FIS and you!

With the FIS Mobile App you can Servicing your products has never See all the latest communication
manage the products you own been easier. View and interact with from FIS by viewing your bulletins
with FIS in the palm of your hand. products tickets. in the FIS Mobile App.

Bulletins

Dashboard Filter Your Dualleting by Prodect

Good morning Jane Tickets

My Product Status

ANl Prodacts

Ceneral

This is a general bulletn from FIS

Bolow you con sesrch the bokels 1ap on the Blter bchets o

sCroll e current tickens shawn Dalow
Bulletins

All 25 products
are up and running

Lt Updated 7 mens age

Tickels

Your are viewing

ALL 100 b kets Filter tickets

Marketpiace

See FIS InView
: Support Subject:

General

Contact Us Product: i :
s is a general bulletin from FIS

@ Open Resolved
Ballet Tickets Thckets
Gt Opened date:

Urgent

Subject: This is an urgent bulletin from FIS

DOWNLOAD THE
FIS MOBILE APP

FISMoble Ao s the digitad reditoeshis

Product: or 28 I
Opened date: 1+ 126 Urgent

Thes is an urgent bulietin from FIS

S lwein FIS and you!

Subject: 3 )
General

Thes is o general bulletin from FIt
Product: s is o general bulletin from FIS

Opened date:

You can no General
tickets thy 8 i This is 8 general bulletin feom FIS

Subject:

entity

You have
18 NFEIM pickiate

—t———
R

@-’ o Product:

i : General



Customers who switched the following providers in the past year

Banking 25%
Insurance 35%
Wealth management 34%

0% 10% 20% 30% 40% 50%



The Customer Journey

Traditional

weeks

il &3 X i ®,

Travel Meet with Wait to receive Travel back Receive
to branch representative decision to branch funds
Digital

@ minutes : ®

Apply via Get approved and
mobile phone receive funds instantly



What do customers want from their banks?

95%

58%

98% say they want their
questions answered quickly,
but just 58% experience this

93%

33%

98% say they want their bank
to “know me and my banking
needs”, but 33% feel their bank

delivers this

89%

30%

89% want their bank
to offer useful financial advice,
but only 30% experience this



The Session Process

[1] [2]

Greeting & Mini interview on banking
objectives preferences

[3] [4]

5 tasks to perform one by one. Each task

should is done on a clickable prototype. During After each task participants
the process, users share their screen, so that need to evaluate the
moderator could ask a contextual question. experience.



we help? =

Welcome, Becca 0 9+
Last Login: 08/03/2023 - 11:38:33 AMCT

YOURACCOUNTS +0Open an Account
Account balances include overdraft protection

Platinum Checking $1,202.89
seeeee 0303 Available Balance
Regular Savings $2,570.00
*rnregg08 Available Balance
= - - | r———]
= & -

Accounts BilPay Deposit ore

9:41

G- Transfers
==
SCHEDULED
From: Platinum Checking - 0303 $200.00
To: Regular Savings - 0808 Send On - 08/15/2023
From: Platinum Checking - 0303 $200.00
To: Regular Savings- 0908 Send On - 08/30/2023
HISTORY
From: Platinum Checking - 0303 $250.00
To: Regular Savings - 0808 06/30/2023
From: Platinum Checking - 0303 $200.00
To: Regular Savings - 0808 05/30/2023
From; Platinum Checking - 0303 $500.00
To: Regular Savings - 0808 04/15/2023

= = & b
Tansfacs Bilpay Beposit More

'

W

Account Details

Platinum C

$1,202.98

LAST 5 TRANSACTIONS View All
ACH Withdrawal PAYPAL -$15.99
08/01/2023 $1,218.97
‘SAMS CLUB #6417 555-395-0090 -$151.19
07/30/2023 $1370.16
McDonalds 133245 RENO NV -54.85
07/29/2023 $1375.01
AMZN Mktp US*HT089988RZ1 -$8.47
07/21/2023 $1,383.48
CHIPOTLE 2134 RENO NV -$29.79
07/23/2023 $1413.27
ACCOUNT SUMMARY

Balance §1,202.98

Required Minimum Balance ~ $0.00
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Aceounts Transfers Bl Pay Deposit

9:41 all T -

Cancel Internal Transfer Continue

From Platinum Checking - 0303
Available Balance $1,202.98
To Regular Savings- 0808
Available Balance $2,570.00
Amount $200.00 >
Description Trip to Flagstaff >
Frequency Onetime, immediately >

Transaction Details

ACH Withdrawal PAYPAL -$15.99

08/01/2023

Type ACH Withdrawal

Posted Date Aug1,2023

New Balance $1,202,98

Description ACH Withdrawal PAYPAL
TYPE: INST XFER ID: 77584
€O: PAYPAL NAME: JOHN
DOE

(IS TR
accounts Transters ailPay Deposit More

Transfer $200.00 from Platinum Checking -
0303 to Regular Savings - 08087

Approve

Cancel

Transfers

@ Your transfer was successful.

Transferred $200.00 from your Platinum Checking - 0303
to Regular Savings - 0808 one time, immediately.

CLOSE

From: Platinum Checking - 0303 $200.00
To: Regular Savings - 0808 Send On-08/15/2023
From: Platinum Checking - 0303 $200.00
To: Regular Savings -0808 Send On-06/30/2023
HISTORY
From: Platinum Checking - 0303 $200.00
To: Regular Savings - 0808 08/01/2023
From: Platinum Checking - 0303 $250.00
To: Regular Savings - 0808 06/30/2023
From: Platinum Checking - 0303 $200.00
To: Regular Savings - 0808 05/30/2023
From: Platinum Checking - 0303 $500.00
To: Regular Savings - 0808 04152023

@ = &
Sccounts s Depesit vore

Building an
Intuitive
Financial

App
Experience



Username Dropdown

When a user clicks on his name appearing on at the top right comer, a dropdown will appear as shown below:

View My Account

Usemame: Jimmy.Doe
Contact ID: 2872328
Client 1D: CP_TRAINING
EID#: 294003

Last Sign in:  Septemnber 02, 2021

Administration
e 1L 5|-r1i|'|;_,-
My FI5 Applications

Fis In¥ew

Sign out

Here you will see details such as a link to “View My Account” which will take you to the “My Account &
Seftings” page, your Username, Contact D, Client 1D, EID# and Last Sign in information.

Followed by links for Administration (if you are a Client Portal Administrator), Account Settings, My FIS
Applications, FIS InView, and a Sign Out option.



Navigation Menu

The navigation menu includes links to access the different sections of the client portal.

Dashboard Access to the Client Portal main page

Tickets Access to review tickets and to create new support tickets or client requests

My Products Access to the institution's FIS products

Bulletins Access to communications from FIS Support Groups
Community Access to collaboration with client groups
Vendor Hanagement Access to Vendor Management Resource Center for audit materials

Invoices Access to invoices and billing customer service

Reports Access to a variety of reports specific to the organization

Education Center Access to the FIS Client Portal Education Center for portal training

Support Access to support features for each product
myFlStore™ Access to myFIiStore™ for new FIS products and offerings

Administration Access to administration cards to manage portal users




Dashboard

This page includes a welcome message, a navigation menu (on the left), the FIS Banner in the middle and a
Bulletins and Tickets Section below followed by Marketplace and the FIS RISE section.

The Bulletins and Tickets section gives you at a quick look at the latest Bulletins and Support Tickets for
your organization.

These sections also contain quick links to Create a Ticket and the Bulletins and Tickets' search pages.
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Choose what this ticket is for:

Create a Ticket for my Product
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Promct Select applcable
Product from the
dropdown menu

Select applicable

Request Reason from
the dropdown menu

Add any sodmonal
recipents that need
1o be notified of ticket
updates hare

Drag and Drop files here to upload automatically
(2]

\
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Browse files /l
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FIS Client Portal UX Redesign — Results

20% Increase in User 85% Growth in Product
Satisfaction Adoption
Measured through post- Improved navigation and
launch surveys and usability streamlined workflows
feedback. boosted client engagement.

Faster Task Completion
Simplified Ul reduced time-
on-task by 30% for key user

flows.

Improved Accessibility Stronger Collaboration
Compliance Shared design system
Redesigned with WCAG 2.1 enhanced alignment
standards to serve a wider between designers and
user base. developers.




Final Reflections on the Project

Cross-functional Alignment:
Seamless collaboration ensured
consistency between design and
development efforts.

Design System Integration:
Provided developers with clear
assets and guidelines to
streamline implementation.

Team Enablement:

Led Figma training to standardize
use of components for mockups
and prototypes.

Usability Testing & Iteration:
|dentified and resolved usability
issues early, allowing quick,
effective updates.

Stakeholder Engagement:
Maintained regular
communication and integrated
feedback throughout the project.

Outcome:

Delivered a polished product that
met user needs and received
strong stakeholder approval.



Digital One
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THANKS FOR WATCHING
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